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MeTopnyeckoe pelleHue no pa3paboTKe aHKeTbl AN

cneyunanmncra HKO,

YBaxkaemble konneru!

OKa3blBaloLLen
couunanbHoOU chepe «oUueHKa noKasatenem»

ycnyrm B

B rlpeJJ.naraeMoﬁ aHKeTe TrpuBEOEHbI YTBEPXAEHNA,

KacatowWmecs pas/inyHbiX BOMPOCOB OKasaHus ycnyr B HKO, okasbiBatolleln ycnyrm B
coumanbHoOM chepe 1 Ux JOKYMEHTALMOHHOro opopmieHus. Npocnm BbicKasaTb CBOE
MHEHME MO 3TMM BOMPOCaM, CAeNaB Nobyo OTMETKY B COOTBETCTBYIOLEM CTON6LIE.
Mpocbba OTMETUTbL CBOE MHEHWE MO BCEM (He MpOomnycKas) yTBep)aeHusaMm. B cnyyae
HeO6XOAMMOCTI Bbl MOXeTe faTb CBOM NOACHEHUS B KKOMMEHTapMaX», OTMETUB NMYHKT

pa3snena, KOTopbI Bbl KOMMeHTUpPYeTeE.

1. NHdopmupoBaHue

[MokasaTesnb YpoBeHb 1 YpoBeHb 2 YpoBeHb 3

B HKO, okasbiBatowen ycnyrnm B | Ha  nmoctosHHom | CoBmewatowmn a1y | IHbopMmMpoBaHMEM

coumanbHom cohepe, €CTb | OCHOBe pa6oTy C | 3aHMMalOTCH BCE

cneunanncT no MHGOPMaLMOHHOMN OCHOBHbIMM CneunanncTbl

paborte C KIMEeHTamMU, dYyHKUMIMM

OpraHM3aumnsaMm, opraHaMm BiacTm

n HKO, oka3sblBatowen ycnyrm B

coumanbHom chepe, M.

B HKO, okasbiBatowen ycnyru B | ECTb EcTtb apyrve | JokyMeHTOB,

coumanbHon coepe, pa3paboTaHa | COOTBETCTBYIOLASA | JOKYMEHTDI, pernaMmeHTUpYoLLMX

M YTBEPXAEHA WHCTPYKUMA MO | MHCTPYKLMS pernameHTupylowme | 3Ty padoty B HKO,

MHOOPMMPOBAHUIO HaceneHns 06 3Ty paboTy OKa3blBatoLLEN

ycnyrax, NPeAOCTaBASEMbIX ycnyrm B

opraHusaumen. coupanbHon coepe
HET.

CyLiecTBytoT EcTtb B | Ectb B | Takmx MaTepmanos

pPacTUPaXKMPOBaHHbIE OYKIETDI, | HEO6XOANMOM OrpaHNYeHHOM HeT

NIUCTOBKMU, MHPOPMALIMOHHbIE | KONNYECTBE KOJInyecTBe

nUcbma, npe3eHTauuoHHbIE

maTtepuanbl.

CyuiecTBytoT  goctynHble pang | Ectb crenabl ¢ | Ectb cteHabl ¢ | VIHGOPMaUMOHHbIX

KJIMEHTOB MHPOPMALIMOHHbIE | MONIHOM MWUHUMaJIbHOM CTEHLOB HET

CTeHAbl C MOJIHOM WHbOPMaumen | nHdopmaumen UHPopmaumen

06 ycnyrax.

[Mepuoamnyeckn ocyuwecTtsngeTcs | AHanu3 AHanu3 nposoautcsa | AHanus

aHanu3 pe3yNbTaTUBHOCTU | MPOBOAUTCS eXeKBapTalbHO NPaKTUYECKN He

MHPOPMALIMOHHOM PabOoThlI. €XEMECIYHO MPOBOANTCH




[MokazaTenb YpoBeHb 1 YpoBeHb 2 YpoBeHb 3
CyLiecTBytoT OTYETHI O | ExxemecsyHble E>xekBapTanbHbie OTueThI He
npoBefeHUN  MHPOPMALMOHHOM | OTYETDI oTyeTHI roTOBSATCS

paboThl.

MHbopmaums o6 ycnyrax HKO, | Mmeetcs VimeeTcs udopmaumsa He

OKa3bIBaOLLEN yCcnyrm B | MONHOM O6bemMe MUHUMAJIbHas pacnpocTpaHgeTcs

coumanbHoOW coepe, MMeeTcs BO MHdOpMaLma

BCEX HaCeNeHHbIX MyHKTax

(paroHax/MUKpopanoHax), roe

XUBYT 6narononyyaTenu

opraHusaumm .

B HKO, okasbiBatowen ycnyru B | PaboTaer Pa6oTtaeT TONMBKO B | CneunanbHOro

COUMaANbHOM chepe, €CTb | KPYr1OCYyTOYHO pabouee Bpems TenedoHa Her.

CMpaBOYHbIN TENEDOH.

NHbopmaums 06 ycnyrax | meetcsa Vicnonb3ytoTcs NHdopmaumm B

pa3MeLLeHa B VIHTepHeTe. CO6CTBEHHbIN CanThbl apyrux | MIHTepHeTe HeT.
canTt opraHm3aumm

KomMmmeHTapuu:

2. O6s3aTenbctBa no ob6paweHusm B HKO no noBopy okasaHus
yCnyr B coumanbHom cpepe

[NokasaTenb YpoBeHb 1 YpoBeHb 2 YpoBeHb 3
CyLLLeCTBYET M MOCTOSIHHO BeAETCS )XypHan yyeTa | Pukcupytotca | PukcmpytoTcs EonHoro
O6paLLeHM rpaxaaH B OpraHM3aLmio. BCE TOMbKO XypHana HeT
ob6paleHus KINEHTBI,

nonyyatome

ycnyry
CyLecTBYIOT YTBEPXAEHHbIE B oOpraHm3aumm | CylecTBytoT CyLliecTBytoT Takux
HOPMaTMBbI BPEMEHU NPeABapUTENbHOTO | eAMHbIE HOPMaTMBbI B | HOPMaTMBOB
cobecefoBaHNS n NepBUYHOIO | HOPMATUBDI 3aBUCUMOCTM OT | HET
KOHCYNbTUPOBAHMUS. yCcnyrm
CyliecTBYyeT yTBEPXKAEHHAsA UHCTPYKLUMS Npuema | Takas Pewaert cam | Takue
NOAPOCTKOB, VMMeEoLLMX HapyLUeHUs | MHCTPYKUUS CMeuUManncT Uan | KIUEHTSI
SMOLUMOHANbHOIO  COCTOSAHUSE  (MHbIX  rpynmn, | eCTb pyKOBOAUTENb nosy4aioT

ycnyrm Ha




[MokazaTenb YpoBeHb 1 YpoBeHb 2 YpoBeHb 3
TPEBYIOWMX  AOMOJHUTENBHOIO BHUMAHUSG W OBLLUMX
3aLUnTBI). OCHOBAHMAX
CylwecTByeT nopsagok M rpaduk nposeneHus | Nopsagok n | NpoBogatcs no | He
BbI€34HbIX KOHCY/IbTALMN. rpaduk HEO6XOAMMOCTU | MPOBOASTCS
cyliecTByeT
CyLecTByeT XypHall permcTpaLmm 3BOHKOB. dukenpytotca | DukcmnpytoTcs 3BOHKM He
BCE 3BOHKM TONMBbKO  3asBKWM | GUKCUPYIOTCS
Ha
KOHCYNbTaUMIO
CyuiecTByeT MHCTPYKLNS nexypHoro | CyuwectsyeT JexypHbi JexypcTBo He
creumanncTa B BeYEPHEE NN HOYHOE BpEMS. YTBEPXAEHHAsA | AENCTBYET MO | OPraHM30BaHO
MHCTPYKUUS cuTyaummn
KomMmmeHTapuu:
3. lNokasarenn TpGGOBaHMM K cneuvnasimCtamMm
[MokasaTenb YpoBeHb 1 YpoBeHb 2 YpoBeHsb 3
B HKO, okasbiBalowen ycnyru B couumanbHon | CylwiecTByet Mcnonb3ytotca | CneumanbHbixX
coepe, MMEEeTCH YTBEPXKAEHHblE MOKasaTenu | cuctema eONHUYHbIE nokasaTtenemn
OLEHKM paboTbl CNELMANIUCTOB. nokasaTenemn nokasatenu HeT
CneunanncTol UMEIOT npodunsHoe | 80% 50% 30%
O6pa3oBaHKE. CMeuManncToB | CNeUMannucToB | CMeumanncToB
CneunanncTel  MMEIOT  JOMyCK K oOkasaHuo | 50% 20% HwukTo He
COUMANTIbHO-MCUXONTIOTUYECKUX YCAYT (MHBbIX YCAYT, | CNeUManucToB | CNeuuanmcToB | UMeeT
TPEBYIOWMX CNeLraNbHON  KBAMPUKALIMK 7]
onbiTa) .
CyulecTByeT U1 peanmnsyeTca nnaH passuTtma | ECTb [MpoBoaaTcs Hwuero He
nepcoHana. YTBEPXAEHHbBIN | HEKOTOpPbIE nenaetcs
niaH MeponpusaTUS
CyuwiectByer U peanusyeTtcs nporpamma | Ectb Mepuoanyeckn | Takowm
MOBbILLIEHNS KBaTMPUKALMU CMELIMANTNCTOB. nporpamMmma obyyaloTCs NMPaKTUKN HET




CyllecTByeT U peanusyetcs
KOHTPOJIS paboThl CMELMAINCTOB.

npoueaypa

ExxemecsauHo

ExxekBapTanbHO

He
NPOBOAMUTCS

KommeHTapum:

4. 3awumTa NMPUBAaTHOCTU U NEPCOHAJIbHbIX AaHHbIX KJIMEHTOB

[NokasaTenb YpoBeHsb 1 YpoBeHb 2 YpoBeHb 3
CyliecTByeT YyTBEpXAEHHas WHCTpyKums | Takas Ectb CneumanbHbix
no odopMIIEHNIO Z XPAHEHWIO | MHCTPYKUMS onpefeneHHble | TpeboBaHUM HeT
[OKYMEHTOB KJIMEHTA. eCTb TpeboBaHus
CyliecTByeT YTBEPXAEHHbIM  NOPSAOK | EanHbIN Bonpoc Mo 3anpocy
npefocTaBNeHNs MHGOPMaLUUMU O KIIMEHTE | NOPIAOK pelaeTcs B | NpenoCTaBNieTCs
OPYrM OpraHu3auusmM M OOMKHOCTHLIM | CyLlecTByeT 3aBNCHMOCTM nosHas nHpopmaums
NNLAM. OT cUTyauum
CyLlecTBYIOT CreumanbHble nomelleHus | Ectb Vcnosnb3ytoTcs Kak npaBuiIo
ans npoBeneHus MHOMBUAYANIbHBIX | CMELUMANbHbIE | MOAXOAALME KOHOUOEHLMANbHOCTb
KOHCYNbTaUMM 1 cObecefoBaHMUS. nomMeLLeHus nomeLLeHns He obecneymBaeTcs
CyliecTByeT BO3MOXHOCTb | Takas Mcnonb3ytotcs He o6ecneunBaetcs
NPeLOCTaBAEHUS KIMEHTY Y6exulla W | BOSMOXHOCTb | BOSMOXHOCTU
3alMThl €ro OT NpecneoBaHMS. eCTb Apyrux

YyYpexaeHum
Paspa6oTtaH STUYECKUN Komekc | Ectb cBom | MNpumerHsatoTca Het 7] He
(3Tnueckme npaswna) COUMANIbHOTO | KOJEKC obLume NPUMEHSAIOTCS ObLUne
pPaboOTHMKA, NcmMxosora, MHOro MPUHLMMBI HOPMbI
cneumanucTa.
CylwecTByeT M peanudyetcd npouenypa | KoHTposnb KoHTpo/ib He KoHTposnpyeTCcs
KOHTPOS 33 COBMIOLEHNEM MPAB KIMEHTA | MOCTOAHHbBIA | MEPUOLANYECKUI

M obecneyeHmns KoHPUAEHUMANbHOCTU.

KommMmeHTapuu:




5. MNpoBeneHne nepBUYHOro cobecenoBaHus

[NokasaTenb YpoBeHb 1 YpoBeHb 2 YpoBeHb 3
CyllecTByeT yTBEP)KAEHHAS MeToamKka npoBedeHns | Ectb eawnHas | EcTb [MpoBoanTcs
NEPBUYHOIro cobecefOBaHUS. MeTOoAMKa OonpeneneHHble | B
TpeboBaHMS 3aBUCUMOCTU
OT CUTyaLmn
CyLLeCTBYIOT yTBEPXAEHHbIE POPMbl AOKYMEHTOB, | EanHag ®dopma, CneuyanbHoOM
3aMNOJIHAEMbBIX MO pe3y/ibTaTaM  MNepBUYHOro | popma  ond | AencTeytowas | GOpMbl HET
cobecenoBaHMS. BCEX TOJIbKO B
opraHudaumn | Hawewn  HKO,
7 OKa3blBaloOLLLEN
YUYPEXAEHNN | YCNyTU B
Hawero CoumManbHOM
npodouns chepe
PUKCUPYIOTCS  peKoMeHaaumu crneumannucta no | Bo Bcex | Mo Kak npaBuno
COAEPXKaHMIO MPOrpaMmbl MOMOLLUM (peabuanTtaumm, | cnyyasx YCMOTPEHUIO He
IOPUAMYECKOTO KOHCYIbTUPOBAHUS U T.4.) . cneumanncTa dukcupytoTca
CyllecTBYlOT ~ corjlacve  CreumanbHbix — rpynn | JlnuHas YcTHOe Cornacma  He
(HanpuMep NOAPOCTKA) Ha NONYyYEHUE YCIYTU. NOAMUCb cornacue dukcmpyeTcs
KIMeHTa
CylecTtByeT NOATBEPXKAAIOLME 3anucum o | Bo Bcex | lo Takue 3anucum
NpOBeAEHUM NPEeABAPUTENBHOIO CO6eCeJOBaHNSA MO | ClyYasax YCMOTPEHUIO He LenatTcs
TenedoHy. obpaLLeHus cneumanncTa
no tenepoHy
KomMmmeHTapuu:
6. ®opMbl JOKYMEHTOB
[MokasaTenb YpoBeHb 1 YpoBeHb 2 YpoBeHsb 3
CylecTBylOT yTBepx)AeHHas dopma | EamHas aHketa ans | Cob6CTBEHHas CBob6oaHasi dopma
AHKETbI-3aBIEHMS  Ha  OKa3aHue | BCex Takoro poga | opma ons
yCnyru. opraHusaunm n | HKO,
YYpexXaeHMm OKa3bIBalOLLEN
ycnyrm
coumanbHoOm

cohepe,




[MokazaTenb YpoBeHb 1 YpoBeHb 2 YpoBeHsb 3
CylecTByIOT yTBEpX)AeHHas dopma | EamHasa aHketa ans | Cob6CTBEHHas CBob6oaHast dopma
COLMAJIbHO-MCUXOJIOTMYECKOWM KapThbl | BCEX Takoro poga | ¢opma ans
KIUEHTa. opraHu3aumm n | HKO,
yuypexxaeHum OKa3bIBaIOLLEN
ycnyrm B
coumanbHom
cohepe,
CyluecTByeT YTBEPXKAEHHbLIM Habop | YTBepxAeH YTBepXaeH HeT yTBEp>aeHHOro
NCUXOAUNATHOCTUYECKUX METOAMK. OpraHoMm BJlaCTU , | pykoBoamTenem | Habopa
WHbIMU HKO,
YMONHOMOYEHHbIMU | OKa3bIBaIOLLEN
opraHamm yCcnyrm B
coupanbHom
cohepe,
CyuiecTByeT yTBEpPXAeHHas | EcTb eanHas | EcTb JOKYMEHTUPOBAHHbIX
MeTOAMKa MNPOBEAEHUS  aHanM3a | MeToAMKa HEKOTOpbIE TpebOBaHUM HET
XUTENCKOMN cuTyaumu, TpeboBaHus
MCUXONOTMYECKOW OMArHOCTUKM
(MHOM OUArHOCTUKMW).
CyLluecTBytoT ob6s3aTtenpcTBa | Bo Bcex cnyvanx Mo Kak  npaBuno  He
MUCbMEHHbIX peKOMEHAALINA YCMOTPEHMUIO dukcumpytoTcs
CneumanncTos, NPOBOAMBLLMX cneumanncTa
KOHCYNbTaLUMIO.
CyLLeCcTBYIOT 3anN1cK cneumanmcta o | Bo Bcex cryyasax Mo Kak  npaBuno  He
pe3ynbTaTax KOHCYbTUPOBAHUS. YCMOTPEHMUIO dukcupytoTcs
cneumanncTa

KommeHTapum:

7. NMnaHupoBaHue nporpamMmbl Nnomowm (Ha Npumepe Nporpammbl

peabunutauum)
[MokazaTenb YpoBeHb 1 YpoBeHb 2 YpoBeHb 3
dopmMUpoBaHME  MporpaMmbl  peabunmTaumm | Becerpa B HekoTopbIX | He
KOHTPOMPYETCS PYKOBOACTBOM HKO, cnyyasx KOHTPONMpYyeTCs
OKa3bIBaIOLLEN YCNYTU B COLIMaNbHOM chepe.




[MokazaTenb YpoBeHb 1 YpoBeHb 2 YpoBeHb 3

CylecTtByeT NMUCbMEHHOE noaTeepxaeHue | B B HekoTOpbix | O3HakOMneHme

3HaHWS KnneHTa (Hampumep MNOAPOCTKA) O | 06S3aTENbHOM | Cy4vasx He NPOBOANTCS

COEPXKaHUM NPOrPaMMbl peabunmTaLmu. nopsake

CylecTtByeT obOopMIEHHOE peweHne | Bcerpa B HekoTopsbix | He

KOHCUAMyMa (pyKOBOAUTENS) 06 YTBEPXAEHUN crnyyasx odopmngeTcs

MPOrpamMmbl.

Ha3HayaeTca OTBETCTBEHHbLIM 3a peanusaumio | Bcerpa B HekoTopbix | He Ha3HavaeTcs

NMPOrpaMmbl peabunmTaumm Cneumanmnct. crnyyasx

OnpeneneHbl BpeMeHHble pamku peanmsaumn | [Ing BCcex | Tonbko B | Kak npaBuio He

MPOrpamMmbl. nporpaMmm HEKOTOPbIX onpeLenstoTcs
crnyyasx

[Mporpamma peabunutaumm COLEPXUT onmcaHue | Bcerpa B HekoTOpbiX | He copepxut

NMAaHUPYyeMbIX PE3YyNbTaTOB. cnyyasx

CyliecTByeT MoOpsS4oOK TMPUBIEYEHUS BHELLHMX | Takomn Pewaetca B | Kak npaBuno He

KOHCY/IbTAaHTOB W/ SKCNEPTOB. NOPSIAOK €CTb | 3aBUCUMOCTW | MPUBAEKAIOTCS
OT CUTyaLMn

KoMmmMeHTapuu:

8. BbinoNiHEHMe nporpaMmmMbl MOMOLWM U KOHTPOJb (Ha npumepe

nporpamMmmbl peabunutaumm)

[MokasaTenb YpoBeHb 1 YpoBeHb 2 YpoBeHsb 3
CyLlecTBYIOT 3anmMcu CreumanncTtoB o | B o6sasatensHom | B HEKOTOpbIX | 3anucu He
npoBefeHUn peadbUNUTaLMOHHBIX | MopsaKe cryyasx henatoTcs
MEepPONpPUATUI.

CyLLeCTBYIOT 3anmMCK CNeLManncToB O | 3anmcum genatoTcs | 1o ycmoTpeHuto | 3anmcu He
NMPOMEXYTOYHBIX Pe3yJ/ibTaTax. BCeraa cneumanncTa AenatoTcs
CyuwiecTtByeT npouenypa BHeceHun | EcTb yeTkas | N3ameHeHus M3meHeHus He
WM3MEHEHWN 1 JOMOJIHEHWN B MPOrpamMmMmy | mpoLeaypa BHOCATCS LOKYMEHTAJIbHO
peaduanTaumm. CneunanmucTom opOopMAAKOTCS




[MokazaTenb YpoBeHb 1 YpoBeHb 2 YpoBeHb 3

CyLLecTBYIOT  3aKJIIOYEHMUS  BHELIHMX | BHellHsg BHelwuHas BHeLwuHas

3KCNepToOB o) pe3ynbTaTUBHOCTW | SKCNEepTKU3a 3KCnepTm3a 3KCnepTm3a He

peabUINTaLMOHHBIX MEPOMPUITUN. MCnosb3yeTcs MCMNONb3yeTCs MCMNOMb3yeTCH
4acTo penko

CyllecTBylOT  3anucu, OTpaxatrowme | Bcerga WHorpa OueHka

OLEHKY pe3y/ibTaTUBHOCTW CO CTOPOHbI | MPOBOAUTCS NPOBOANTCS pe3ynbTaTUBHOCTU

KOHTAKTHbIX FPyMn 1 NNLL. onpoc nnu, | onpoc oy, | co CTOPOHDI
KOHTaKTUPYIOLWMX | KOHTaKTUPYIOLMX | KOHTAKTHbIX TPy
C KJIMEHTOM C KIIMEHTOM He NPOBOANTCS

CylecTtByeT cuctema | MNMoctogHHO Vicnonb3yetcsa [MpakTnyeckn He

AAMUHUCTPATUBHOIO M | oencreytoLlas nepuoanNYECKN NpUMeHsIeTCS

npodecCcrnoHanbHOro KOHTPOSIA

peanu3aumm Nporpammbl.

KoHcynbTaumm ¢ npencrasutenamu | [Nposoaatcs [NMpoBogaTca no | Kak MpaBuIIo

KOHTAKTHbIX FPyMMn B AAHHOM Ciy4yae | Bcerga n | mepe KOHCy/IbTauMn He

noapoCTKa (poavTensamm, | pesynbTathbl HEOH6XOAMMOCTM | MPOBOAATCS

POACTBEHHUKAMU, YUNTENIMU, APY3bIMUN | GUKCUPYIOTCS 6e3 dukcaumm

nap.)  BOKYMEHTaNbHO PUKCUPYIOTCS. pe3ynbTaToB

KomMmmeHTapuu:

9. Mocnepylouee CONpPoOBOXAEHUE, NAaTPOHAX, OLLEHKA pe3y/ibTaToB

[NokasaTenb YpoBeHsb 1 YpoBeHb 2 YpoBeHb 3
CylecTByeT  yTBEpXAEHHas nporpamma | Bo Bcex cnyvaax | B HekoTopsbix | MaTpoHax
naTpoHaxa. cry4vasx ocylecTBgeTcs
6€e3 nporpamMmmbl
CylecTtByeT JOKyMeHTanbHoe | NoceleHus @ukcupytotcs B | Takoro
NMOATBEPXKAEHNE KOHTPOJIbHbIX MOCELEHNN U | GUKCUPYIOTCS HEKOTOPbIX TPeboBaHWA HET
cobeceOBaHUN. BCerga cry4yasx
CyuiecTByeT LOKyMeHTanbHoe | BcTpeun Bcerga | Pukcupytotcs B | He
noATBEPXAEHME (o) BCTpEYax C | BOKYMEHTANIbHO | HEKOTOPbIX duKcmpytoTcs
npencTaBUTENSIMM KOHTaKTHbIX rpynn | GuKcupytoTcs clyyasx
KIMEHTa.




[MokazaTenb YpoBeHb 1 YpoBeHb 2 YpoBeHb 3
Mmeetcs nopTtBepxaeHne 06  y4vacTum | Takas NHbopmauns Takas
K/IMEHTA B MO3UTMUBHbIX KOHTAKTHbIX Frpynnax. | nHGopmaums OOKYMEHTaNbHO | nHdopmauma He
cobupaeTcad U | He cobupaeTcs
dukcmpyeTcs dukKcmpyeTca
CyLecTByeT 3aK/IIOYEHME O CHATUE KIIMeHTa C | JloKkyMeHTanbHO | YCTHOe PewaeTt cam
naTpoOHaxa. odopMIIEHHOE pelieHmne cneumannct
PYKOBOACTBA
KommeHTapuu:
10. Bo3MoOXXHOCTU ANS KAWEeHTa noaaTtb )Kan06y.
[Moka3zaTenb YpoBeHb 1 YpoOBeHb 2 YpoBeHb 3
CylecTtByeT XypHan Xanob6 n | Ctporo XXypHan ectb, HO | Takoro
NpenJIoXeEHUN. KOHTPONIMPYEMBIN | MOCTOSIHHO ~ HEe | XXypHana HeT
OOKYMEHT KOHTpOMpyeTcs
CyLLecTBYIOT MaTepurabl MPOBEPOK xanob | MNpoBepkn xanob | MNposepku [MpoBepku
M MPUHATBIX MO HUAM PELLEHUSM. LOKYMEHTaIbHO »Xanoo Xanob KaK
opopmngoTCa LOKYMEHTaNbHO | MpaBuio He
odpopmngoTCs odOpMNAOTCS
N B | LOKYMEHTaNbHO
HEKOTOPbIX
cryyasx
CyLlecTBYIOT MNUCbMEHHbIE  OT4YeTbl Mo | OTYeThHI OTyeTbl OT1yeTbl He
AHaNM3y Xanob 1 NpeaoXeHun. rOTOBATCS rOTOBATCS COCTaBAsOTCA
©XXEeKBapTaNbHO €XerogHo
Ha MHGOPMALMOHHOM cTteHge | MHbopmaums [NpencraBneHa Takomn
npeacTaB/ieHa nHdopmaums O | NpeAcTaBieHa B | YaCTUYHasd nHbopmaLmm
BbILLECTOSILLEN opraHmsauum 7 ee | NoNHOM O6beme nHpopmaums HeT
PYKOBOAUTENSAX.
Cpoku 1 copepxaHue OTBETOB Ha »anobbl 1 | Bo Bcex cnyyasnx Tonbko no | Kak npasuio He
NPeanoOXeHus LOKYMEHTaNbHO HEKOTOPbIM duKcmpytoTcs
dukcumpyeTcs. Xanobam

KommeHTapum:
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11. O6s3aTenbcTBa  K/AMEHTA MpPU  MNOJIYyYEHUN YCAYyrn B
couunanbHou chepe
[MokazaTenb YpoBeHb 1 YpoBeHb 2 YpoBeHb 3
CyllecTByloT TpeboBaHMs K KaveHTy B | JokymeHTanbHO | Kak npasuno, | Ocobbix
npoLecce OKasaHUsa YCayru. odopmMeHHbIe | COOBLLATCS | TPe6OBaHUM  He
B YCTHOW | MpenbsBAsSETCS
dopme
CylwecTByeT nOATBEPXAEHUWE O  3HaHUM | KnueHT Haet Takow
KJIMEHTOM CBOMX O653aTENIbCTB. NOAMUCHIBAET cornacve B | Npouenypbl HET
CBOMU YCTHOM
ob6s3aTeNbCTBa dopme
Bepytca 3anmcn O HapyweHuu KaneHTom | Bo Bcex cnydvasax | B HekoTopbix | HapylweHus
YCTaHOBJIEHHbIX Tpe6oBaHNM B KapTe cryyasx LOKYMEHTaNbHO
COMPOBOXAEHMUS (KOHCYNbTUPOBaHMS, He duKcupytoTcs
peadunmnTaumn).
CyluecTBytoT MPOTOKOJIbI peweHun | B obssatensHom | B HekoTopbix | CHATWE C ycnyrm
KOHCUAMYMA O CHATUKM C  YCAyrM  WaW | mopsake clyyasx (oTka3 B
NPeKpPaLLEHNN OKa3aHNS YCyTu. npefocTaBneHUA
ycayru)
NPOTOKOJIOM He
odopmgeTcs

KommeHTapuu:
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