( ) HAYYHO-UCCNELOBATENbCKUM

®UHAHCOBbIA UHCTUTYT

Couuonorn4yeckume nccriegoBaHus Kak UCTOUYHUK
nHopmMaunm ana NPUHATUA yripaBrieHYeCKUX
peleHnn B paMKax rocygapCcTBeHHOro
(MyHUUMNanbLHOro) counManbHOro 3akasa



HEHOCpe.qCTBeHHbIe N KOHEeYHbIe pe3ylibTaThbl

COoLMOJIOrM4ecKux nccrnieaosaHun

Pesynbrathl
COLMONOTNYECKMX
nccneaoBaHui

Okocuctema, bapbepsbl,
noTeHuman
HerocygapCTBEHHbIX
opraHusaumm

Mokasatenu
3hPEKTUBHOCTU
peanusauun
MepONpUATUN,
NPOBOAUMbIX B paMKax
anpobauumn
MEexXaHW3MOB COLi3aKas3a

Ipynnbl nokasaTtenemn
3hPEKTUBHOCTU peanmsaumnm
MEPONPUSTUIA, MPOBOANMbBIX B

pamkax anpobauum MexaHNn3MoB
coL3akasa

[pynna nokasatenen,
XapaKkTepusyoLmX yny4LleHne
YCMOBMWI Of151 OKa3aHus
rocygapCTBEHHbIX yCryr
HEKOMMepPYECKUMU
opraHv3aumsamu

Ipynna nokasarenen,
XapaKkTepusyoLmX ycuneHune
KOHKYpeHL MK npu Beibope
HerocyaapCTBEHHbIX
nucnonHuTenen ycnyr

Ipynna nokasarenen,
XapaKkTepusyoLmx yBenmyeHne
oxBaTta ycnyramu/goctyna K
ycnyram

lpynna nokasatenen,
XapaKkTepusyoLLmMX NoBbILLEHME
KayecTBa OKasaHHbIX ycryr

lpynna nokasatenen,
XapaKTepuayroLLX pocT
YOOBNETBOPEHHOCTU rpaxaaH
OKasaHMeM rocyaapCTBEHHbIX
ycnyr B coumansHon cdpepe



OueHKa 3aKocucTembl n bapbepbl AJA BbiXoAa HErocyaapCcTBeHHbIX
opraHu3sauuMu Ha PbIHOK rocyaapcTBeHHbIX (MyHUUMNANbHbIX) YCIYr

OKOHOMUYEecKne
PbIHOK TpyOo0BbIX
DECYPCOB NHdopacTpykTypa
Bapbepbl
a on“g(zrp)):lkm [ocTtynHocTb
’ JoMHaAHCOBbIX
oCyLLEeCTBNAemMble . / ™~

opraHamu BnacTtu
AOMUHUCTPaTKU

HedopmanbHbie
BHblE (*) P



MyHuumMnanbHoe
ob6pa3soBaHue

r. KanuHuHrpag

r. KpacHosipck

Ycnyra

npegocTaBfneHne
coumarnbsHoro
obcnyXvnBaHus B
copme Ha gomy (4ns
nexaunx)

npegocTaBnexHve
coumanbHoro

obcnyxmBaHus B
dopme Ha JoMy

OueHka 3kocucrtembl

Bo3aMoXHOCTb
MPUBMEYEHUNS Ha pbIHKE
TpyAa AONOMHUTENbHBLIX

COTPYAHMKOB Ans
oKasaHwusi ycryru

77,8% pecrnoHOeHTOB
OLEHUNMN OaHHYIO
BO3MOXHOCTb Ha YPOBHE
3-5 6annoBs

78 % pecnoHAeHTOB
OLIEHUIW JAHHYHO
BO3MOXHOCTb Ha YPOBHE
3-5 6annoBs

PLIHOK TPYAOBbLIX pecypcoB

Keanudukauma cneumanncros,
HeoOXoAMMBIX ANSA okasaHus
ycryrm

88,9 % pecnoHaeHTOB
OLIEHVNWN OaHHbIN haKTop Ha
ypoBHe 3-5 bannoB

78 % pecnoH4EeHTOB OLEHUNN
OaHHbIN dakTop Ha ypoBHe 3-5
6annos

Mpuemnemoctb ans

HeFOCY,ElapCTBeHHOVI opraHmiauunn

YPOBHS 3apaboTHOM Nnathbl,

3arnpaluvMBaeMon cneumanmcTamm,
HeobXoANMbIMU ANA OKa3aHUsA

ycrnyru

80,0 % pecnoHOeHTOB
OLIEHUNN NPUEMIIEMOCTb Ha
ypoBHe 3-5 6annos

55 % pecnoHOeHTOB OoLeHUNU
npuemMnemMocTb Ha ypoBHe 3-5
6annos

[ocTynHoCTb nporpamm
MOBbILLEHMS
KBanudpmkaumm n/mnm
npodeccuoHanbHom
nepenoaroToBKu
COTPYOHMKOB AN
oKasaHwus ycnyru

100 % pecnoHaeHTOB
OLIEHUNN [OCTYMHOCTb Ha
ypoBHe 3-5 GannoB

78 % pecnoHOeHTOB
OLEHUNN [OCTYMHOCTb Ha
ypoBHe 3-5 6annos



OueHkKa 3KkocucTemsbl

Mepbl nogaepXxkKku, ocyuwecTBriieMblie opraHamMu Brnactum

Monnoepkka B obrnacTu

MyHuumnansHoe
Ycnyra NOArOTOBKM,
obGpa3soBaHue UHdopmaLmoHHas MmyuiectBeHHas Jlbrotel no ynnare
nogaepkka AOTOTIHUTETIBROTO nogaepxka Harnoros
AR NpodeCCUOHAarNbLHOIo A
00pasoBaHus paboTHUKOB
npegocTaBnexHve
PIELA 77,7 % pecnoHOeHToB 55,5 % pecnoHOeHToB 60 % pecnoHaeHTOB
coumanbHoro 100 % pecnoHaeHTOB
OLEHWNN SaHHYH0 OLEHWNN SaHHYH0 OLEHWN SaHHY0
r. KanuHuHrpap obcnyxmMBaHus B OLEHWV NOAAEPXKKY Ha
noaaepXky Ha ypoBHe nogaepxky Ha yposHe 0-2  nogaepkky Ha yposHe 0-2
dopme Ha JomMy ypoBHe 3-5 Gannos
3-5 bannos 6annos 6annos
(ansa nexaunx)
npegocTtasrieHne 78 % pecnoHOeHTOB 67 % pecnoHOEeHTOB 89 % pecnoHOeHTOB
P 77 % pecrnoHOeHTOB P . P . P .
coumanbHoro OLIEHUIN JaHHYHO OLIEHUIN JaHHYHO OLIEHUIN JaHHYHO
r. KpacHosipck OLIeHUNN NoAaEepPXKKY Ha
obcnyxvMBaHus B NOAAEPXKKY Ha YPOBHE NnoaaepXxKy Ha ypoBHe 0-2  nogaepxky Ha ypoBHe 0-2

3-56
dopme Ha gomy yposrie annos 0-2 6annos 6annos 6annos



MyHuuunanbHoe ob6pa3oBaHue

r. KanuHuHrpag

r. KpacHosipck

OueHkKa 3KkocucTemMsbl

Ycnyra

npegocTaBieHne CouuanbHOro
obcnyxuBaHus B oopMe Ha
Aomy (onsa nexayvmx)

NpefocTaBneHne CoLnanbHOro
obcnyxvBaHus B opMe Ha
Aomy

JocTtynHocTb hbMHAHCOBLIX PECypCcoB

Hannuue n ypoBeHb
3aMHTEPECOBAHHOCTN CO CTOPOHBI
noTeHUMarnbHbIX MHBECTOPOB

66,6 % pecnoH4EeHTOB OLEHUNN
AaHHY0 3aMHTEPECOBaHHOCTb Ha
ypoBHe 0-2 6anna

66 % pecnoHOEHTOB OLEHWUN AaHHYH0
3anHTEPEeCOBaHHOCTb Ha ypoBHe 0-1
6anna

MpyBRekaTenbHOCTb MPOLIEHTHbIX
CTaBOK Mo KpeauTam

66,6 % pecrnoH4EeHTOB OLeHUNN
OaHHY0 NPUBREKaTeNbHOCTb Ha
ypoBHe 0-1 6annoB

87,5% pecnoHOeHTOB OLEeHUNN
[aHHYI0 NpUBreKaTenbHOCTb Ha
ypoBHe 0-1 6annos

Mopgaepkka Co CTOPOHbI
CMOHCOpPOB

55,5 % pecnoHaeHToB
OLIEHWIM JAHHYIO NOAAEPXKKY
Ha ypoBHe 0-2 6annos

75 % pecnoHOeHTOB OLEHUIU
OaHHYI0 NOAAPEXKY Ha
ypoBHe 0-2 6annos



Bapbepbl ANA BbIXxoaa HerocyaapCTBEeHHbIX OPraHM3aumMn Ha PbIHOK
rocygapcTBeHHbIX (MyHUUMNANbHbIX) yCRyr

MyHuumnanbHoe ob6pa3oBaHue

r. KanunHuHrpag

r. KpacHosipck

Ycnyra

npefocTaBiieHNe coumanbHOro
obcnyxnBaHusa B hopMe Ha AoMy
(onsa nexxa4ymx)

npefocTaBiieHne coumarnbHOro
obcnyxuBaHusl B hopme Ha Aomy

SkoHoMUYeckue 6apbepbl

OueHKa ypOoBHS! MOKPbITUS PaCXOA40B Ha okasaHue
ycnyr 4eACTBYIOLLMM HOPMAaTUBOM Y
HerocyaapCTBEeHHbIX OpraHM3aLuii, SBISIOLLNXCS
NoTeHUManbHbIMU UCMIONHUTENSAMMW aHann3Mpyemom
yCryr

50 % pecnoHOeHTOB OTMETUIN, YTO MOXET
MOKPbITb TOMbKO pacxofbl Ha onnaty Tpyaa
paboTHMKOB, HEMOCPEACTBEHHO OKa3bIBAOLLIMX

yenyry

25,8 % TOnNbKO NpsiMble pacxoabl,
HENOCPEACTBEHHO CBSI3aHHbIE C OKa3aHUeM yCnyriu.
12,9 % pecnoHAEHTOB CHMTAIOT, YTO MOXHO
MOKPbITb NPSAMbIE pacxodbl U YacTb
00LLEXO3SMCTBEHHBIX PacxodoB

YpoBeHb pacxooB, HEOGXOAUMBIN ANs BbiIXoAa Ha
PbIHOK aHanNM3NpyeMo ycnyru

66,7 % pecrnoHAeHTOB OTMETUNN

HeobXOAMMOCTb OCYLLIECTBEHUSA CPEAHENO YPOBHS
obbema pacxodoB Ans Bbixoga opraHM3auumn Ha
PbIHOK paccMaTpyMBaemMomn ycnyru

21,9 % pecnoHOeHTOB OTMETUNN HEOBXOOUMOCTb
OCYLLIeCTBIEHMS 3HAYMTENbHOro 06bema pacxogoB
ONS BbIXOA4a opraHu3auum Ha pbIHOK
paccmatpuBaemon ycnyru, a 28,1 % otmetmnu
HeobXxoAMMOCTb OCYLLECTBIEHUS cpegHero obbema
pacxodoB A5 BbIXOA4A OpraHn3aumm Ha pbIHOK
paccmaTpvMBaeMon ycnyru



Bapbepbl ANA BbIXxoAa HErocyaapCTBEHHbIX OPraHM3aumMn Ha PbIHOK
rocygapcTBeHHbIX (MyHUUMNANbHbIX) yCNyr

AOMUHUCTpPaTUBHbIE Gapbepbl

BnvsiHne cuctemsl KOHTPOJIA 3a

BrnivsHune TpeboBaHuii (CTaHOApTOB) K BrnivsiHne TpeboBaHuii k cucteme .
N oKasaHWEeM aHanu3npyemown ycryru
MyHuumnanbHoe nopsiaKy U Ka4yecTBy OKasaHus OTYETHOCTU, CBA3AHHOW C OKa3aHUEM
Ycnyra N - (3aKa34ymMKoM, KOHTPOSIbHLIMMU
obpasoBaHue aHanuanpyemom ycnyru Ha npuHatume aHanu3npyemMmom ycnyru, Ha NpuHaTue
- - opraHamu) Ha NPUHSTUE peLLeHNns
pELLEHNSA HErocyaapCTBEHHON peLLEHNst HErocynapCTBEHHON . .
. N HerocygapCTBEHHOWN opraHv3aumen
opraHu3aumen o BbIXOA4e Ha PbIHOK opraHusaumen o BbIXoge Ha pbIHOK
0 BbIXOA€e Ha pbIHOK
npegocTaBneHne
coumarnbHoro 77,7 % pecnoHOeHToB 80 % pecnoHaeHTOB 66,6 %pecnoHOeHTOB
r. KanuHuHrpap obcnyxvMBaHus B OLEHWNM faHHOE BMUSHWNE HA YPOBHE OLEHWIM JAHHOE BNUSHME Ha YPOBHE 3-5  OLEHWUNM JAaHHOE BIMSHME Ha
dopme Ha Jomy 3-5 6annos bannos ypoBHe 3-5 bannoB
(ana nexaunx)
npegocTaBnexHve
czumaanoro 67 % pecrnoHaeHTOoB 56 % pecnoHAeHTOB 78 %pecnoHaeHTOB
r. KpacHosipck ST OUEHWNM AaHHOe BIWSHWE Ha YPOBHE OLEHWNW AaHHOoe BnusHue Ha ypoBHe 0-1 oueHunu gaHHoe BvsHWE Ha
0-2 6annos 6annos ypoBHe 0-2 6annoBs

dopme Ha gomy



Bapbepbl AnA BbIXxo4a HerocyaapCTBeHHbIX OpraHn3aumm Ha PbIHOK
rocynapcTBeHHbIX (MyHMUUNanbHbIX) yCIyr

lMpoTrBOpeumBLIE TPEGOBAHNS,
MyHuumnansHoe Yenyra npenbsasrsgemMble rocyaapCcTBEHHbIMU
obpasoBaHue opraHamu (opraHamu MeCTHOrO
camoynpasneHus) K NOpsaKy
OKasaHWsl aHanu3upyemomn ycnyru

npegocTasneHne coumanbHoro 55,5 % pecrnoHOEHTOB  OUEHUIU
r. KanuHuHrpag obcrnyxvMBaHusa B oopMe Ha AOMY [JaHHbIi dakTtop Ha ypoBHe 3-5
(ans nexxaynx) 6annos

62,5 % pecnoHOeHTOB
OLIEHUITM AaHHbIN hakTop Ha YPOBHE
3-5 6annos

npegocrtaBrieHne coumnanbHOro

r. KpacHosipck
P P obcnyxvMBaHus B hopMe Ha oMy

HedopmanbHble 6apbepbl

HenpospayHocTb npoueayp NpuHATUSA
peLleHni rocyaapCTBEHHBIMWU OpraHamMu
(opraHamMm MecTHOro camoyrnpaBsreHnst)
Npu NpUBNEYEHNN HEroCyaapCTBEHHbIX

opraHu3aLmm K okasaHuio
aHanusupyemomn ycnyru

77,7 % pecnoHAEHTOB OLEHUNN OAaHHbIN
akTop Ha ypoBHe 3-5 6annos

87,5 % pecnoHOeHTOB
OLEHUNN JaHHbIA haKTOp Ha YpOBHE
2-3 6annos

M3aep>kkn cornacoBaHui,

BO3HMKaIOLLMX B poLecce

OKasaHusl aHanu3npyemomn
ycnyru

80 % pecnoHaeHToB
OLEHUNN [aHHbIN  hbakTop
Ha ypoBHe 3-5 6annos

62,5 % pecnoHOeHTOB
OLEHUNN JaHHbIM hakTop
Ha ypoBHe 3-5 6annos



[pynnmpoBka HerocyaapCTBEHHbIX opraHu3aumm (UIM)

[NoTeHUuMan HerocygapcTBeHHbIX opraHusauum (A)

HerocygapcTBeHHble opraHuaaumm (AMM),
OKas3blBaloLLMe rocyaapCTBEHHYIO
(MyHMLMNanbHY0) ycnyry

HerocygapCTBeHHble opraHuaaumm (AMM),
oKasblBatoLLme yCryru, O4HOPOAHbIE UM
WOEHTUYHbIE rOCY0APCTBEHHOMN
(MyHMUMNanbHon) ycnyre

HerocygapcTBeHHble opraHuaauumi (UMM),

OCYLLIECTBSIOLLME CBOIO AEATENbHOCTb MO KOAy
OKB3[, k KOTOpPOMY OTHOCUTCS
rocygapctBeHHas (MyHULMnanbHas) yenyra

ArpernpoBaHHbIN
nokasartenb, OLEeHBaoLLNA
CMOCOBHOCTb
HerocyaapCTBEHHOWN
opraHusaumu coctaBuUTb
KOHKYPEHLMIO
rocyaapCTBEHHbIM
(MyHUUMNAnNbHBLIM)
yupexgeHusam

lNokasatenu,
OLieHMnBatoLLne
[EeATENbHOCTb MO OKa3aHuo
ycnyr

MokasaTtenu,
OLieHMBaroLLMe nepcoHan
opraHusaumu (M)

lNokasatenu,
OLieHMBaloLLMe onbIT
NPOXoXAeHnst
KOHKYPEHTHbIX NpoLienyp

lNokasatenu,
OLieHMBaloLLMe onbIT
nony4yeHus cyécuani us
GrogKeTa, NoNy4YeHHbIX Ha
©ECKOHKYPEHTHOWM OCHOBE
3a nocriegHue Tpu roga

duHaHcoBbIE NOKa3aTenu
[eATenbHOCTU
opraHusaumu (UI1)



Cnacu6o 3a BHUMaHue!



