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MoTtpebutens (nO6LIX ycayr) umeeT npaso

0 C meom¢t ’
. E
ro mx ° ~ m t e e X | o ¥ m t e e X o
L . e < - O* < e < O *
m X ¥ e 0 a c o h -
- < Y <
o 0O a C em?©> ( c h . e e e o 0 x h ~ ~ 4 a
—_— < C*O * 1 % < 1 < O*
c h o "
7<<U
o e X e N "omt o e mt 0 X m 70 ’ cC o
< */_\ O*< * - M*Y
X - ‘Ee o oteo ’ e
* - * < < < * <
ro 0o e ® e * T'Ce omt "’
— [ . < C* E E
- ¥ o h o h a cC 0o "X e Y x m "X
- v 1 < * T *x
T "omtxceomt 'E gth*emcohtex OX h a e e X

Page A5



MpaBa noTpebuTtena ny6nUYHbIX YCAYr KOHKPETU3UPYIOTCA B

3aBUCUMOCTU OT xapaKTepa ycnyru M/MI'IM «M3I‘OTOBMTEI‘IFI»
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an nosyyeHmMm rocyaapCrtBeHHbIX U MYHULUUNA/NIbHDIX YCAYT

3aasutenm umerot NPABO Ha:
(210-®3, Cratba 5. NpaBa 3aasuTeneit PN NOAYYEHMM roCyAapPCTBEHHbIX 1 MYHULMNANbHbIX YCAYT)
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Mpouecc moaepHM3aLMm rocyaapcTsa Kak npoussogutena nybanuHbIX ycayr
HY)XHO NepeBecTU B HOBOE U3MepeHune

focypapcTBO NOCTOAHHO 3aABAANO 0 HeobXoaMMOCTH
BK/IlOMEHUA 0bLecTBa U ero npeacrasuteneii B npouecc
c06CTBEHHOM HAaCTPOMKK U yAyULLEeHUA
Mo npexXHemy Mano KTo NPUHUMAET 3TU 3aABNAEeHUA KaK
PYKOBOACTBO K peasibHbiM AeACTBUAM, KaK CO CTOPOHbI
B/1aCTU, TaK U CO CTOPOHbI obLecTBa
N

focypapcTBO MHOrO AenaeT Ha CBoel CTOPOHeE,
npeAocTaBasAeT I0Ka/bHble, AUCKPETHbIE U MHOTAA
NPOTUBOPEUYUBbIE YNYULLUEHUA, KOTOPble HEOLEHEHHbIMU
NPOrNaTbiBAlOTCA HEHACITHbIM 06LW,EecTBOM

h g

N

[YKMHA HYXKHO BbINYCTUTb U3 BYTbIZIKU — K pe3yabTaTam
MoAepHU3aLumn rocyaapcrasa A4onyCcTUTb Macchbl loaeii

h g

Hy>XHO BKAOYaTb UX B NpoLecc Yepes NpocseLleHne u N
MHPOPMUPOBaAHUE, KOHTPO/Ib KauecTBa U A0CTYNHOCTU
ny6AnYHbIX ycnyr, noTpebutennbckoe gasneHue...
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Kak oueHuBaTtb npouecc 1 pesyabtatbl pepopmmnpoBaHuma?
O6uwecTBeHHbIN UHTEPEC U NpeaNnoUYTEHUA NoayyaTenei nybanUYHbIX ycayr
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Kniouesble npoueccbl pepopmmnposaHma, MMeloLmue 3HaYeHne
ANA notpebuteneit nybaAnUHbIX yeayr
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NYYLUAA NPAKTUKA 3ALLUTBI NPAB NONYYATENEN NYBNUYHbIX YCAYT
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